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ZENIC ONE 2.0 is an integrated end-to-end O&M solution for FTTx network.  It is based on cloud-

native micro-service architecture, integrating end-to-end FTTx network and service management 

and analysis. 

ZENIC ONE 2.0 helps with operator end-to-end operation and maintenance life cycle, providing 

the powerful and intelligent functions on network planning, device provisioning, daily 

maintenance, optimization and also marketing applications. The abundant O&M functions lead to 

higher efficiency and lower OPEX for operators.

End-to-End Management, Modular Architecture, Deployment on Demand 1

ZENIC ONE 2.0
u CEM: Customer Experience Management

u SCP: Smart Cloud Platform

u ZENIC ONE : ZTE Elastic Net Intelligent Controller Open Network Engine

u End-to-End: From OLT , ODN to ONT

u Two-layer: network and service layer
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End-to-End O&M, Cloud-native, Open API
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2 - Layer Analysis
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Manager3 - in - 1 Integration
• Traditional FCAPS functions
• SDN-oriented open API
• Intelligent analysis for autonomous network

4 O&M Phases
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Bring Benifits on End-to-End O&M Phases 2

Accurate Planning

Simple Maintenance

Proactive Optimization

Presice Marketing

• Remote management

• Remote Wi-Fi optimization

• Massive reports

Traffic Guidance

One-Click Diagnosis Home Network ManagementWeak ODN Analysis

Optical Module Pre-warning Low QoE Location
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ZENIC ONE 2.0
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Distribution Feature Analysis

• Diagnose within 10 seconds

• Diagnosis accuracy > 85%

• End-to-end root cause analysis

• 90% Accuracy

• Rich data in expert system

• AI identification and cluster analysis

Embedding
Deep Encoding

Atrous Convolution

Feature Integration

Low QoE Users User Satisfaction

• Low QoE users

• Low QoE content sources

• Low QoE root cause

Conclusion
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Home Networking Feature 
(HGW, router, STBs, smart terminals)
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services)

Competitor Feature
(Rival's phone number access)

Multi-dimensional
3. Precise Membership Marketing1. Precise CPE Marketing

2. Precise Package Marketing 4. Customer Churn Prevention
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